	City Centre Management Performance Monitor


Registration Form

This questionnaire is designed to collect basic information about businesses that have agreed to provide data to the City Centre Performance Monitor.  All the information you give will be treated in the strictest confidence. If you have any questions regarding this questionnaire or the City Centre Performance Monitor  then please call Alison or Roz  on 01244 402525 or 01244 402331
	

	

	

	

	


Please answer all questions.
1. Organisation name
2. Main contact name 
3. Email address
	

	

	


4. Organisation address: 
      (Chester branch)
	


5. Postcode:
(Chester branch)
6. Business type
  Please put a “1” in the one box that best describes your business. 

 Please also put a cross in any additional boxes you would like to submit a further breakdown for

	
	Accessories/Footwear
	
	Jewellery (not costume)

	
	Cards/Gifts/Music/Stationers/ Books
	
	Childrenswear

	
	Department Store/Variety
	
	Menswear

	
	Homeware/Furniture /Electrical
	
	Womenswear

	
	Health/Hair & Beauty
	
	Sports and Outdoor

	
	Food/Retail/ Catering Service
	
	


7. Organisation size (full-time equivalents)
 Please put a cross in the box that best describes the approximate size of your organisation at this branch

	
	1-10 employees
	
	11-49 employees

	
	50-199 employees
	
	200 or more employees


8. Number of Stores
Please put a cross in the box that best your company size status in the UK
	
	1 to 5 stores in the UK
	
	6 to 20 stores 

	
	21 to 100 stores
	
	Over 100 stores


9. Independence Status (Please pub a cross in the box
Do you class yourself as an Independent Store?


Yes
       No
10. Options for submitting your data 
Please tick all that you will provide on a weekly basis Sunday to Saturday
      (Please put a cross in the box(es) for the data that you will be providing)
	
	% Change in receipts since same week  in previous year
	
	% Change in receipts since previous week

	
	% Change in Weekly Footfall since same week in previous year (using counters)
	
	% Change Weekly Footfall since previous week 

	
	% Change in number of transactions since same week  in previous year
	
	% Change in number of transactions since same week  in previous week



11. Which date is classed as the start of your trading  Week 1 
(we will incorporate this into your personalised form)

…………………………………..
12. Date from which you are able to submit your data
      (Please put a cross in the box)
	
	From 30th December 2007 onwards
	
	Backdated to Sunday 31st December 2006


13. City Centre Management will maintain the commercial confidentiality of all contributing businesses. All data contributed will be treated in the strictest confidence and used solely for the purpose of updating the Performance Monitor. 
Please indicate whether you agree to City Centre Management storing your information for the Trading Index, by crossing one box below.

	
	Yes
	I agree that City Centre Management can store my information for the purpose of updating the City Centre Performance Monitor

	
	
	

	
	No
	I do not agree that City Centre Management can store my information for updating the Performance Monitor. (If you cross this box you cannot participate in the City Centre Management Performance Monitor).


Your questions answered
1. How is data for the Chester City Centre Performance Monitor going to be stored?

The information will be stored in electronic format and maintained by Chester City Council’s Economic Development team.  The City Council has a long history of working with sensitive and confidential information
2. What other information are you intending to incorporate into the Performance Monitor?

We are intending to incorporate footfall figures in the tourist information centre and key attractions.  
· Car park usage figures including city council and privately owned car parks. 
· Park and ride figures.  
· Hotel occupancy (LJ Forecaster coordinated by Visit Chester & Cheshire)

3. I don’t have easy access to e email. Can I submit my figures by post?

Yes although our preferred input will be by email on an EXCEL spreadsheet.
4. What is going to be done with the information that is provided?
The information will be used solely for the purpose of maintaining and updating the Performance Monitor. Reports will be published on a quarterly basis in pdf format. Weekly change data in the categories indicated will be provided to only those organisations that submit their data.  Actual figures will never be released. All analysis will be carried out by the Policy Officer - Research & Information Cheshire County Council working in partnership with Chester City Council and will be for the sole purpose of updating the City Centre Management Performance Monitor.
5. How is the information provided going to be released?

It is intended that the Performance Monitor is to be released on a quarterly basis in the form of a digital pdf report.  All contributing businesses will receive a password to be able to access the up to date weekly information via the City Centre Management website www.chesterccm.org, or if preferred a printed copy can be sent. The City Centre Management Board will receive a copy of the report for promotional purposes.

6. When will I need to start submitting my information?
We are intending to collect the information from Week commencing Sunday 30th December 2007.  To ensure the data is kept up to date retailers are requested to submit their data weekly within 7 working days. 
7. When will I be able to see the results?
We will endeavour to show the results within 7 working days of them being submitted to all those retailers that have provided them.

Please note: No individual trader will be identified by the City Centre Management Performance Monitor published






































































































